C DA

LOGISTICS AND DISTRIBUTION

Customer Notice — Concealed Cargo Inspection Policy

Effective Immediately

To ensure the safety of our employees and compliance with regulatory requirements, CODA will implement the
following inspection policy against all concealed cargo.

Any concealed cargo may be subject to inspection under either of the following circumstances:

e The commodity description is missing or insufficient on the Bill of Lading (BOL)
e There is reason to suspect the shipment may contain hazardous materials or undeclared dangerous goods

If an inspection is required, applicable inspection fee as well as a re-wrap fee may apply.

We encourage all customers to ensure that Bills of Lading include accurate and complete commodity descriptions
and that hazardous materials are properly declared in accordance with all relevant regulations.

Thank you for your cooperation and understanding as we continue our commitment to maintaining a safe and
compliant operating environment.

If you have any questions regarding this policy, please contact your CODA representative.
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